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Safeguarding Your Patients Through 

The Practice of Your Access Policy 
 

 

IntelliCentrics is the world’s leading provider of credentialing services for the healthcare 

sector. We have helped more than 6,000 facilities in the US control the entry of 

commercial visitors to their premises using Reptrax and are now bringing our pioneering 

system to Canada. 

 
Credentialing helps facilities to monitor and control the access of commercial visitors and 

set the specific requirements for entry to different areas. Each hospital establishes its own 

conditions of entry (i.e. credentials) for each area, which can be tailored and amended as 

required. 

 
In practice, this means all regular commercial visitors to a facility must be pre-registered 

and meet the criteria set by the hospital. For example, you can determine whether you 

require individuals to have certain immunizations, training certifications, be in compliance 

with your policies, etc. before they are granted access to your facility. 

We’re Here to Help 
 
Credentialing offers multiple benefits for forward-thinking facilities. 

It can help reduce the risk of disease, assist with health and safety 

quality standards and establish access control to wards, departments 

and clinicians by controlling where commercial visitors are going 

and who they are seeing. 
 

 

The Reptrax system is a commercial visitor-paid model, which 

means there is no cost to the hospital. Each commercial visitor pays 

a nominal annual fee to register and authorize IntelliCentrics to 

check the individual’s credentials. The hospital then simply logs on 

to the website or mobile app to check the status of each visitor at 

point of entry and issues any required identification.
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A Complete Solution 
 

The IntelliCentrics team works hand in hand with hospitals to create a 

custom solution. This includes working closely with hospital employees 

and medical staff to inform and educate them about the system and its 

benefits. 

 
We also create customized communications programmes to inform your 

commercial visitors about credentialing and manage their queries and 

requests. At roll out, we are on the ground with you to get the system up 

and running smoothly and effectively, and you’ll benefit from a 

dedicated customer service team, providing on-going support. 

 

And we continue to support you every step of the way to help you 

maximize the benefits credentialing can deliver. 

Our Own Credentials 
 
IntelliCentrics is a world leader in credentialing systems. Founded in the 

US in 2006, we are now helping more than 6,000 facilities reduce risk 

and save costs by coordinating the access of more than 400,000 

commercial users. 

 
As part of VTC Electronics, a R&D focused, multi-national security 

corporation, our focus is on providing vertically integrated, end-to-end 

solutions to organizations in industries such as healthcare, 

biopharmaceuticals, gaming, transportation, and oil and gas. VTC is 

represented around the globe by IntelliCentrics in Dallas, Texas, Toronto, 

Ontario, and Manchester, UK, and deView International in Dallas, Texas, 

Manchester, UK and Shanghai, China.

 
 
 
 
 
 
 

Tel: 1 (877) 885 1420



 
 
 
 

 

Putting you in control of who has 
clearance to enter your facility 
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