
SEC³URE Facility
Reopening Guide 
As the country prepares to re-open, healthcare facilities are faced with additional 
challenges related to managing the influx of non-employees that provide or support 
patient care. To help our SEC³URE facilities address these challenges and ensure 
the safest care environment possible, we have created this step-by-step guide. 

Contact a customer 
support Hero to help 
craft a specific plan 

for your facility. 

Contact Tracing 
SEC3URE GO! (or the printed badge) is your facility’s first line of defense against COVID-19. All 
checkins include details of each visit such as time, date, destination, email and phone. By enforcing 
the “No Badge, No Entry” rule, you can use the SEC3URE Ethos platform to trace contacts and 
provide exposure notifications when needed. 

Access Management 
Prepare to re-open your facility to services and procedures that have been put on hold by examining 
restrictions set at the onset of the pandemic, determining if there are populations to move from non- 
essential to essential and establishing timeframes to make the changes. The meeting generator in the 
SEC3URE Ethos can dynamically manage access based on visit types and needs. 

Access Point Control 
To ensure that your visitors are only entering through designated access points, all check-ins can 
be directed to one or more designated kiosks for temperature checks or other access restrictions in 
place. We can help you review your current kiosk locations to streamline entry points, and if feasible, 
migrate to using both SEC3URE GO! and Meeting Manager for check-ins. 

Visitor Screening 
The COVID-19 screening questionnaire in the SEC3URE Ethos evaluates symptoms and exposure at 
every check-in. We can turn it on for your facility to screen anyone that walks through the doors and 
restrict access to those who fail the screening. The screening results will be reported to your facility. 

PPE Compliance 
Your staff and patients are kept safe when non-employees who enter your facility comply with 
protection directives. With the SEC3URE Ethos, you can update and enforce your protection policy, 
such as who should get PPE from your facility for a fee, who should get it at no cost, and who should 
bring their own facility-approved PPE. 

COVID-19 Policies 
A concise policy updating the SEC3URE Ethos community on how to comply with your processes and 
procedures will help everyone stay on the same page, saving you time and effort of updating multiple 
policies. Such policy updates can be communicated to SEC3URE Passport holders instantly via our 
platform so that they are reviewed and accepted before a facility visit. 

The safe reopening of your facility is a top priority for us. If you have any questions 
about this guide or need help to implement any of the steps, please reach out to one 

of our Heroes at 877-885-1420 or customerservice.ca@IntelliCentrics.com 
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